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Brangus kliente,

Informuojame, kad esant poreikiui Credendo gali pakeisti tam tikras draudimo sutarties sglygas, kurios
palengvinty darbg su draustais pirkéjais, dél sunkumy sukelty globalios pandemijos.

JUs galite kreiptis dél Zemiau nurodyty kredity draudimo sutarties sglygy pakeitimo:

e ménesiui pratesti kredity draudimo sutartyje (punktas 6.2.1 Bendrosios Sglygos) numatytg apyvartos
deklaracijos pateikimo terming;

e meénesiui pratesti kredity draudimo sutartyje (punktas 9.1.4 Bendrosios Sglygos) numatytg terming
pranesti apie uzdelstg skolg;

e pratesti atidétg mokéjimo terming ilgesniam periodui nei tai numatyta kredity draudimo sutartyje
(punktas 9.1.3 Bendrosios Sglygos).

Norint, kad jsigalioty vienas ar keli i$ auksciau iSvardinty pakeitimy bitina gauti Credendo sutikima.

Esant konkrec¢iam poreikiui - susisiekite su Jus aptarnaujanciu brokeriu.

Pagarbiai

Kredity Draudimo Brokeris/ICBA Baltic

Dear customer,

We would like to inform you that if necessary, Credendo can offer additional relief to your Insurance
Contract due to the difficulties caused by global pandemic.

Credendo can offer the following options:

e |ater turnover declaration - normal timeframe to report your declarations for insurance under your
policy (Article 6.2.1 General Terms) can be extended with an extra month.

e |ater declaration of payment delay - the normal timeframe to report your declarations of a threat of
loss (Article 9.1.4 General Terms) under your policy can be extended with an extra month.

e Payment terms prolongation - the conditions to grant extension of payment (Article 9.1.3 General
Terms) under your policy can be extended.

Credendo can confirm one or more of these options for individual policies but in order for any of those
options to take effect Credendo's consent must be obtained.

If you have a specific need please contact your broker in order to get any of mentioned options for your
insurance contract with Credendo.
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